
JOB DESCRIPTION   

                                                          
   

Job Designation/ Service      

Residential Support Worker   
   

Salary Point and scale   
   

£25,014 - £27,316     169 Hours Per Month    
   

+ Sleep in @£30 per night when required   
(Please note may be amended from time to time)   
   

Responsible to   Home Manager   
   

Job Purpose and Role:   
   
To effectively and efficiently deliver the main responsibilities and key result areas encompassed 
within a Residential Support Worker role. To meet the below requirements within a registered 
children’s home providing day to day care, direction and support to young people who may display 
challenging behaviours, emotion and social difficulties.  A key part of the role will be to utilise the 
outdoors as a means of education and support for the children we look after in additional to set 
educational activities as determined by the Teacher in Charge.     
   

   

   

Main Responsibilities and Specific Outcome Area’s:   
   

•  Alongside team staff, provide a high standard of care for the young people in your charge.   

•  To ensure that all aspects of a young person’s physical, emotional, social and intellectual 

needs are met as individuals and within the setting, actively assisting each young person 

towards achieving a realistic level of success in their targets and goals during placement and 

beyond.   

•  To lead activities, appropriate to your qualifications and experience.   

•  Where no programme exists for the days you are working, identify activities in which the 

young person can be engaged in line with A Wilderness Way ethos and guideline documents.   

•  To encourage the young people to participate in the activities.   

•  Working early, late and night shifts (including sleepovers) on a rota basis as determined by 

the Home Manager that support the needs of each child.  To participate in activities as either 

a leader or participant as appropriate.   

•  To be alert to signs of distress or abuse and to ensure young people are monitored and 

protected.   

•  To work within the Children’s Act 1989, Children’s Home Regulations, Quality Standards and 

all child care and registration guidelines.   



•  To provide a positive role model to young people and maintain high professional standards at 

all times.   

•  To assist in the motivation of young people to take an active part in decision making and be 

involved as much as possible to the design and delivery of the service they receive.   

•  To ensure every young person is made aware of their rights and that they are encouraged to 

explore these rights.    

•  To attend reviews and planning meetings when required.   

•  To supervise contact and professional visits as required.   
      

• To participate in achieving high standards of cleanliness, laundry and all appropriate 

household duties.   

• To work cooperatively as part of a team and to provide support to colleagues as required.   

• To attend and contribute to monthly staff meetings, supervisions and training events.   
• To receive regular formal, personal supervisions and annual appraisals from senior staff 

members and take an active role in this process.   
• To discuss and overcome personal differences in order to contribute to an ambient 

environment.   

• To keep the Registered Manager /Key Worker informed of any and all significant events.   
• To seek clarification, from the Senior/ Key Worker in the first instance, failing this the 

Registered Manager/ Director or external sources.   

• To participate in duty rotas which include bank holidays and weekend hours.   
• To carry out assigned tasks, as designated by the Team Leader and/or Home Manager when 

not engaged directly with young people, appropriate to skills, qualifications and experience.   
• Alongside team, ensure record keeping and administration responsibilities are met, including 

risk assessments, care plans, day sheets, daily logs, petty cash and any relevant accident, 

incident forms.   
• To read, understand and comply with the staff guideline documents, including activity 

guidelines, A Wilderness Way guidelines, risk assessments, care plans and the like.    

• To ensure high standards of safe working practices at all times.   
• To ensure a safe working/living environment in respect of properties and vehicles, including 

driving of vehicles.   

• To take responsibility for looking after equipment within your qualifications and experience.   
• To take responsibility and play an active part in your own continuous professional 

development (CPD).   

• To fully participate in external/internal training and actively pursue relevant qualifications.   

• Managing your time effectively to include study within your own time.   
   

The post holder may be reasonably expected to undertake other duties commensurate with the level 

of responsibility and experience, training that may be allocated from time to time.     
   
It is the responsibility of the post holder to comply with Health and Safety and Equal Opportunities 

requirements at all times.   
   

   
   



 
Knowledge   

Team working and collaboration          

  
Residential Children’s Home Settings          

Understanding of how to appropriately safeguard children 

and colleagues.          

Awareness of factors impacting on, and issues facing, 

vulnerable children and young people and families.          

Education/ Training / 

Qualifications   
Diploma and/or qualification relevant to Level 3 or above in   

Children and Young People’s Workforce   
       

Willingness to complete AWW induction standards within 6 

months employment and enrol and complete all necessary 

qualifications as determined by the regulations.   
       

Continuous professional development that reflects a 

commitment to personal and professional growth.          

Skills & Abilities   
Ability to work with others with a mature outlook          

Ability to work directly with children in a residential setting          

Skilled and capable of understanding the independent 

needs of each child and adapting styles and approaches 

appropriately.   
       

Ability to work with a degree of autonomy in a flexible and 

creative manner, whilst maintaining adherence to policy and 

procedure at all times.   
       

Commitment to outstanding and aspirational results for 

children and young people in the looked after system.          

Other work-related 

requirements   Ability to support the core values of A Wilderness Way.          



Willingness to undergo a satisfactory enhanced DBS check 

and to register with the DBS Update Service OR hold a 

satisfactory enhanced DBS check for the correct workforce   
plus existing registration for the Update Service   

       

Ability to understand the needs of people from diverse 

cultural, social and racial backgrounds.          

Full driving licence (preferably without endorsements)          

   

   
   


